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Group Studio Policies 

The following lists the policies by which Vibrant Valley Music Studio offers instruction from 
September 2019 onward. Please read carefully. 

Teacher’s Responsibilities 
The teacher will provide each student with the most comprehensive music education available. The teacher will strive to 
develop each student’s reading, aural, and technical skills, as well as expose each student to a whole range of music, 
technology, styles, and creative endeavors. The teacher will also strive to create lessons that suit the individual needs, 
goals, and desires of each student. The teacher will encourage each student to be curious and creative, as well as 
positively collaborate with their classmates and contribute to our learning environment. 

Family Responsibilities 
Students are responsible for arriving at lessons on time with correct materials and having completed their practice. 
Students should aim to practice at least once daily for at least five days of the week. Students should practice to achieve 
goals, not to fill time, and it is expected that all instructions are followed week to week.  

Parents must accept their responsibility in seeing that the student does the recommended practicing. Consistent lack of 
practicing will result in a phone call to the parents. If it does not improve, the student may be dismissed or moved to a 
lower level class. Parents are responsible for helping their student(s) access the lesson notes from each class. Lesson 
notes are emailed home every week and are also available on My Music Staff. 

Late arrival times will not be made up as the teacher often has other classes or commitments immediately around lesson 
times. 

Students need to practice on a decent instrument. If you have an acoustic piano, please ensure it’s less than 50 years old 
and is regularly tuned. If you have a digital or hybrid piano, please ensure it has a solid wooden stand (not a cross brace), 
at least one pedal, a bench that supports good posture, and a fully weighted action keyboard with 88 keys. Anything less 
may negatively impact the student’s ability to progress, so please make a serious commitment to providing a home 
instrument that will nurture the student’s practice.  

Group piano classes are meant to be fun as we play and learn together, but we must be respectful of each other’s time. 
If there is a behavior problem with a student, the teacher will first give the student a warning. The second time, the 
teacher will notify the parents. If there is no improvement, the student may be dismissed. 
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Studio Calendar 
Regular lessons are conducted during the school year from September through May. Download the Studio Calendar 

From June through August, classes are continually offered. Because we are a group class studio, it’s important that each 
student stays current and doesn’t fall behind. During the summer months, our weekly schedule will continue, but our 
focus will be on creative approaches to learning and solidifying skills that we may not have time for during the school 
year. Summer classes give students a chance to relax from the stress of recital preparation and re-energize with new 
music and topics of focus. 

Because of family vacations and travel, we will be extremely flexible with our missed lesson policy during the months of 
June, July, and August, allowing students to attend different classes as long as they receive instructor approval ahead of 
time. 

Please refer to the studio calendar for a complete description of availability and studio events.  A summer calendar will 
be released by March. 

Tuition & Payment 
Tuition guarantees that the teacher will be prepared and present to teach the number of available weeks for the 2019-
20 academic year (see Studio Calendar). Tuition is based on monthly enrollment, not attendance. Tuition reserves your 
spot throughout the year, whether the student attends lessons or not. Tuition does not change regardless of the actual 
number of lessons per month.  

Tuition covers the actual class time as well as the studio’s ongoing business costs, which include the following: 

• A custom lesson plan for the progression of each class 
• Teacher training and experience 
• Professional organization memberships 
• Rent and insurance 
• All necessary books and materials for the studio’s library, including printing and copying 

Tuition for September 2019 through May 2020 is currently set as follows: $170 per month per student. 

Tuition is charged each month in advance, starting September 1st. This monthly payment guarantees the student’s place 
in the studio and covers the costs of lessons and enrollment. This means that whether there are 5 or 2 lessons in that 
month, the tuition fee is exactly the same.  

Families are required to set up an automatic payment each month through the My Music Staff software. To update your 
payment information, log on to My Music Staff and go to Settings > My Preferences > Stored Payment Methods. Tuition 
will be paid by automatic bank account debit or automatic credit card payment and will be debited on the 1st of the 
month. All charges will appear on your bank or credit card statement as being from Vibrant Valley Music Studio. 

All tuition payments are non-refundable. 

Our studio offers a referral credit of $50 when you refer a friend to us and they enroll in their first class. We also offer a 
$50 credit when a new family enrolls more than one student at the same time.  

https://www.vibrantvalleymusicstudio.com/resources
https://www.vibrantvalleymusicstudio.com/log-in
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Missed Lessons 
Regularity of attendance is essential to a successful outcome. Please do not miss a lesson except under unavoidable 
circumstances. If you must miss a lesson, advance notice is appreciated. To update your student’s attendance, log on to 
My Music Staff and click “Cancel Attendance” in the blue calendar box on the home page.  

Missed lessons due to forgetfulness, illness, or vacations are not refundable; however, exceptions may be made for 
prolonged sicknesses and extenuating circumstances on an individual basis and only at the discretion of the teacher. We 
are not able to offer tuition reductions or makeup classes if a student is absent. 

Families will always receive the latest assignment via email and all assignments are archived in My Music Staff. Please 
check your email right away if a lesson is missed. Students are expected to stay current with their assignments. 

The teacher will never cancel a lesson unless unavoidable circumstances (i.e. sudden illness, family crisis) prevent them 
from teaching. If the teacher is sick or otherwise unable to attend a lesson, a refund will be issued to cover the lesson 
fees or the teacher will endeavor to make up the class.  

Illness 
Out of respect for others, do not bring your student to the studio if they display any signs of illness, including but not 
limited to coughing, sneezing, sore throat, vomiting, nausea, fever, rashes, or diarrhea. The teacher must protect both 
their health and the health of other students in the studio; therefore, the teacher reserves the right to send any sick 
student home without advance notice.  

Discontinuation of Lessons 
If the student decides to discontinue lessons, please provide notice by email. Students will continue to receive the 
lessons they’ve paid for until the end of the monthly cycle when the termination will take effect. Refunds will not be 
issued. 

Medical Release 
In case of medical emergency, the teacher will use their best judgement in obtaining medical care and you accept the 
responsibility for any related expenses. 

  

https://www.vibrantvalleymusicstudio.com/log-in
https://www.vibrantvalleymusicstudio.com/log-in
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PLEASE SIGN AND RETURN 
Media Release 
Vibrant Valley Music Studio has the right to take, edit, alter, copy, exhibit, publish, distribute, and make use of any and 
all pictures or video taken of registered students to be used in and/or for legally promotional materials including, but 
not limited to, newsletters, flyers, brochures, advertisements, websites, social networking sites, and other print and 
digital communications, without payment or consideration. 

Students will always be represented in a tasteful and professional way. Student privacy will also be respected, and 
nothing will be posted against the wishes of the parent or student. Personal information will be protected at every 
opportunity. Parents will always be offered access to a digital copy of any pictures, audio, or video of their student. 

I, the undersigned, hereby authorize Vibrant Valley Music Studio to photograph my child, take video of my child, and/or 
make electronic sound recordings of my child (herein referred to as photographic or electronic reproductions). In 
granting this permission, I understand that Vibrant Valley Music Studio may use photos /videos of my child for purposes 
such as celebrating achievements and publicizing studio events and happenings. I understand that I or my child may be 
identifiable from such photographic or electronic reproductions. Nothing more specific than first names will be used. 

This authorization extends to all languages, media, formats, and markets now known or hereafter devised. This 
authorization shall continue indefinitely, unless otherwise authorization is revoked in writing.  

Agreed and accepted by: 

Student Name (Printed First Last), Signature, and Date: 

__________________________________________________________________________________________________ 

Parent Name (Printed First Last), Signature, and Date: 

__________________________________________________________________________________________________ 

Studio Policy Agreement 
I agree to always bring my music to class, display respectful behavior to my teacher and classmates, and to practice the 
assigned music as much as possible until the next class. 

Student Name (Printed First Last), Signature, and Date: 

__________________________________________________________________________________________________ 

I have read this agreement, understand the policies, and will abide by them. 

Parent Name (Printed First Last), Signature, and Date: 

__________________________________________________________________________________________________ 
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